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nt:"ll:: AINUINt:NOT USTED ABOVE WHO HAS THE AUTHORI1Y TO MAKE FJNANCAL DKISlONS OR CONTROL COMPANY POUCY ON 8EHAU' Of YOUR BUSINESS? 

0 YES OWNER ADDENDUM REQUIRED (SAlES REPRESENTAnVE WILL PROVIDE) I!J NO 

AUTHORIZED ADMINISTRATOR FOR PURPOSES OF ACCOUNT BOARDING AND IMPlEMENTAnON MEANS AN OWNER, PARTNER, OFFICER, EMPLOYEE OR OTHER AGENT 
OF THE MERCHANT THAT HAS BEEN APPOINTED BY AN EJCECUllVE OF MERCHANT AND WHO IS DULY AUTHORIZED TO PROVIDE INFORMAnON AND EXECUTE 
DOCUMENTAnON ON BEHALF OF AND RELATED TO MERCHANT IN ORDER TO FACUTATE THE INmAL SET UP OF MERCHANTS'S ACCOUNT Wmt OfASE PAYMENTECH. 
PER CHASE PAYMENTECH POUCY, AUTHORIZED ADMINISTRATORS ARE NOT PERMimD TO MODn:Y 1HE MERCHANTS ACCOUNT WITH CHASE PAYMENTECH AFTER 
COMPLETlON OF THE INITIAl SET UP OF MERCHANTS'S ACCOUNT. SUCH CHANGES MUST BE MADE, BY AN EX£CU11VE OR FINANCAL CONTACT, AS APPUCABlE AND AS 
lHOSE ROLES 

ofthe 

•Note: Each Merchant Is required to submit a W9 with this application, regardless if Paymentech wm be utilizing the Submitter's 
TIN for IRS reporting purposes. 
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CHASE01H 
fP:'er$'1f1!1eir1rii1~e~n 
SUBMITTER MERCHANT 

PAYMENT PROCESSING INSTRUCTIONS AND GUIDELINES 

Paymentech, LLC ("Paymentech"), for itself and on behalf of JPMorgan Chase Bank. N.A. ("Member"), is very excited about the 
opportunity to join Tyler Technologies, Inc. (referred to herein as "Submitter'') in providing you with state-of-the-art payment 
processing services. When your Customers pay you ithrough Submitter, you may be the recipient of a Card funded payment. The 
organizations that operate these Card systems (such a5 Visa and MasterCard; collectively, the "Pa)'ment Brands") require that you (i) 
enter into a direct contractual relationship with an ~tity that is a member of the Payment Brand and (ii} agree to comply with all 
applicable Payment Brand Rules and Security Standards as they pertain to Transactions you submit through Submitter. You are also 
required to fill out an application with Paymentech. :The application provides Paymentech with information about you, your Card 
acceptance history and practices, and your business. 

I 

By executing this document, you are fulfilling the Payment Brand Rule of entering into a direct contractual relationship with a member, 
and you agree to comply with all applicable Payment Brand Rules and Security Standards, as they pertain to Transactions you submit 
for processing through Submitter. We understand and acknowledge that you have contracted with Submitter to obtain Card processing 
services on your behalf and that Submitter may have agreed to be responsible for your obligations to us for such Transactions and as 
set forth in these guidelines. 

l.Card Aeeeptance Pollefes and Prohibitions. 

You must: 
(a) notify Paymentech (on the Application or otherwise) of all of your Card acceptance methods (e.g. canf.present, card-not

present, recurring trnnsactions, etc.); 
(b )accept all categories of Visa and MasterCard Cards, unless you have notified Paymentech of your election to accept one of the 

following "limited acceptance" options: 
i. Visa and MasterCard consumer cretlil (but not debit) CQrt/s and Visa and MasterCard conrmerciQI credit Qnd debil cQrt/s 

o11.(v; or 
ii; Visa and MasterCard debit cQrds only; 

(c) honor all foreign bank-issued Visa or MasterCard Cards; 
(d) publicly display appropriate signage to indicate all Cards accepted by you, including any limited acceptance categories; 
(e) examine each Card (credit, debit, etc.) presented at the point of sale to ensure the Card is valid, has not expired and that the 

Customer's signature on the Transaction Receipt corresponds to the authorized signature on the hack of the Card; 
(f) in situations where the Card is not physically presented to you at the point of sale (e.g. on-line, mail order, telephone order, 

pre-authorized, or recurring transactions), have appropriate procedures in place to ensure that each Transaction is made only to 
the Customer; and 

(g) provide the Customer with a Transaction Receipt for each Transaction. All Transaction Receipts must conform to applicable 
law and Payment Brand Rules. 

Except to the extent permitted by law or tbe Payment Brand Rules, you must!!.!!:. 
(h) engage in any practice that unfavorably discriminates against or provides unequal treatment of any Payment Brand relative to 

any other Payment Brand; . 
(i) set a dollar amount above or below which you refuse to honor otherwise valid Cards; 
(j) issue a Refund in cash or a cash equivalent (e.g. checks) for any Transaction originally conducted using a Card; 
(k) request or use a Card account number for any purpose other than to process a payment for goods or services sold; or 
(I) add any tax or surcharge to a Transaction; if any tax or surcharge amount is permitted, such amount shall be included in the 

Transaction amount and shall not be collected separately. 

You must not: 
(m) requT.;'"a Customer to complete a postcard or similar device that includes Card Information in plain view when mailed; 
(n) require the Customer to pay the processing fees payable by you to Submitter or Paymentech; 
(o) split a single Transaction into two or more Transactions to avoid or circumvent authorization limits or monitoring programs; 
(p)submit any Transaction that you know or should know to be either fraudulent, illegal, damaging to the Payment Brand(s), not 

authorized by the Customer, or otherwise in violation of any provision of this Agreement, applicable law, or Payment Brand 
Rules; and 
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(q) accept Cards for the purchase of scrip. 

You represent, warrnot, and covenant tbat, to the best of your knowledge, eaeb Transaction: 
(r) represents payment for or Refund of a bona fide sale or lease of the goods, services, or both, which you has the legal right to 

sell and which is provided by you in the ordinary course ofyour business; 
(s) is not submitted on behalf of a third party; -
(t) represents a current obligation of the Customer to you solely for the amount of the Transaction; 
( u) does not represent the collection of a dishonored check or the collection or refinancing of an existing debt; 
( v) represents goods that have been provided or shipped, or services that have actually been rendered. to the Customer; 
(w) is free from any material alteration not authorized by the Customer; 
(x) or the amount thereof, is not subject to any dispute, setoff, or counterclaim; and · 
(y} if such Transaction represents a credit to a Customer's Card; is a Refund for a Transaction previously submitted to 

Paymentech; and 

2. CIIARGEBACK.S. You are liable for all Chargebacks. Some of the most common reasons for Chargebacks include: 
(a) you fails to issue a Refund to a Customer after the Customer returns or does not receive goods or services; _ 
(b) you did not obtain an authorization/approval code; 
(c) the Transaction was prepared incorrectly or fraudulently; 
(d) Payinentech did not receive your response to a Retrieval Request; 
(e) the Customer disputes the Transaction or the authenticity of !he signature on the Transaction Receipt, or claims that the 

Transaction is subject to a set-off, defense, or counterclaim; 
(t) The Customer refuses to make payment for a Transaction because, in the Customer's opinion, a claim or complaint has not 

been resolved or has been resolved in an unsatisfactory manner; and 
(g) The Customer disputes making the Transaction and the Card was not physically presented at the time of the Transaction. In 

this case you acknowledge that if you do not have an electronic record or physical imprint of the Card, the Payment Brand 
Rules may not allow you to challenge the Chargeback. 

J. Settlement and Funding. 
(a) Paymentech will submit your Transactions to the applicable Payment Brand. Promptly after Paymentech receives funds for 

your settled Transactions from the Payment Brands, Paymentech will provisionally fund the Settlement Account (as defined 
below). 

(b) You must designate at least one bank account for the deposit and settlement of funds and the debit of any fees and costs 
associated with Paymentech's processing of the Tmnsactions (all such designated bank accounts shall be collectively referred 
to herein as the "Scttl~cnt Account"). You authorize Paymentech to_ initiate electronic credit and debit entries and 
adjustments to your Settlement Account in accordance with this Section 3. Paymentech will not be .liable for any delays in 
receipt of funds or errors in Settlement Account entries caused by third pa~ies, including but not limited to delays or errors by 
the Payment Brands or your bank. . _ · 

(c) Unless otherwise agreed, ihe d~llar amount payable to you for your Transactions will be equal to the amount submitted by you 
in connection with your sale Transactions minus the sum of all Refund Transactions, Chargebacks, and all applicable charges; 

(d) If the proceeds payable to the Settlement Account do not represent sufficient credits, or the Settlement Account does not have a 
sufficient balance to pay amounts due from you under these guidelines, we may.pursue one or more of the following options: 
(i) demand and receive immediate payment for such amounts; (ii) debit the Settlement Account for the amount of the negative 
balance; (iii) withhold settlement payments to the Settlement Account until all amounts are paid. (iv) delay presentation of 
refunds until a payment is made to us of a sufficient amount to cover the negative balance; and (v) pursue any remedies we may 
have at law or in equity. 

(e) Unless and until we receive written instructions from you to the contrary, all amounts payable by Paymentech to you will be 
deposited in the Settlement Account designated and authorized by you, either within !he application you submit to Paymentech 
'or below. Designating this bank account for the purposes outlined above must not violate any of your organizational documents 
or any agreement to which you are a party. 

Name of Bank: American National Bank 

Account Name: J P Pet. 4 David McNabb 

Reference:---------------
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(f) To the extent you or Submitter elect to assess a Convenience Fee for eligible Transactions, and unless otherwise agreed to in 
writing. you hereby acknowledge and agree that (i) all Convenience Fee Transactions will be submitted by Submitter to 
Paymentech under the tenns of the Agreement between Submitter, Paymentech and Member (the "Submitter Agreement .. ), (ii) 
all Paymentech processing fees, interchange and assessment fees, or other fees that may apply associated with the Convenience 
Fee Transaction shall be paid by Submitter, (iii) all Chargebacks, Chargeback fees, funds transfer fees, returns and similar 
charges related to Convenience Fee Transactions shall be paid by Submitter, and (iv) settlement funding for Convenience Fee 
transactions will be paid directly to a bank account designated by Submitter. 

4. Transactions; Card Information. 
(a) By accepting Cards from your Customers, you acknowledge and understand the importance of protecting Transactions and 

Card Information and complying with the Payment Brand Rules, Security Standards, and applicable law. You also 
acknowledges the heightened risk associated with access to Transactions and Card Information, and, to the extent you do have 
access to Transactions and Card Information, you must establish policies and procedures to protect such information in 
conformity with the Payment Brand Rules, Security Standards, and applicable law, including the storage and disclosure of such 
information. You shall exercise reasonable care to prevent use or disclosure of Transactions, Card lnfonnation, other than to 
(a) your agents and contractors for purpose of assisting you in completing a Transaction; (b) to the applicable Payment Brand; 
or (c) as specifically required by law. You are permitted by the Payment Brand Rules to store only certain Transaction data 
and Card Information (currently limited to the Customer's name, Card account number, and expiration date) and are prohibited 
from storing additional Transaction data and Card Information, including. without limitation, any security code data, such as 
CVV2, CVC2, and PIN data. and any magnetic stripe track data. You shall store all media containing Transactions and Card 
Information in an unreadable format wherever it is stored and in an area limited to selected personnel on a "need to know" 
basis only. Prior to discarding any material containing Transactions or Card Information, you must render all Card account 
numbers unreadable. If at any time you determine or suspect that Transactions or Card lnformation.)Jave been compromised, 
you must notifY Paymentech immediately and assist in providing notification to such parties as may be required by law or 
Payment Brand Rules, or as Paymentech otherwise reasonably deems necessary. You further agree to provide Paymentech, 
upon its request, with such tests, scans, and assessments of your compliance with the Payment Brand Rules and Security 
Standards as may from time to time be required by the Payment Brands. 

(b) You acknowledge that your failure to comply with the Payment Brand Rules, including the Security Standards. or the 
compromise of any Transaction or Card Information, may result in assessments, fines andlor penalties by the Payment Brands. 
In the event Paymentech or Member incurs any damage, liability, fee. tine, assessment or penalty ("Loss") as a result of your 
breach or violation of the Payment Brand Rules or Security Standards, you shall reimburse Paymentech and Member, as 
applicable, immediately for all such Losses. Furthermore, if any Payment Brand requires a forensic examination of you or any 
of your agents, business partners, contractors, or subcontractors due to a Data Compromise Event, you agree to cooperate with 
such forensic examination until it is completed, including, without limitation, the engagement of an examiner acceptable to the 
relevant Payment Brand. Notwithstanding the foregoing. the Payment Brands may directly, or demand that Paymentech, 
engage an examiner on your behalf in order to expedite the investigation of the Data Compromise Event. 

s. Definitions. 
(11) "Cart/" is an account. or evidence of an account, authorized and established between a Customer and a Payment Brand, or 

representatives or members of a Payment Brand that you accept from Customers as payment for a good or service. Cards 
include, but are not limited to, credit and debit cards. stored value cards, loyalty cards, electronic gift cards, authorized account 
or access numbers, paper certificates and credit accounts. 

(b) "Cartlln/ormadon" is information related to a Customer or the Customer's Card, that is obtained by you or Gov-Pay from the 
Customer's Card. or from the Customer in connection with his or her use of a Card (for example a security code, a PIN number, 
or the customer's zip code when provided as part of an address verification system). Without limiting the foregoing, such 
information may include a the Card account number and expiration date, the Customer's name or date of birth, PIN data, 
security code data (such as CVV2 and CVC2) and any data read. scanned, imprinted. or otherwise obtained from the Card. 
whether printed thereon, or magnetically, electronically or otherwise stored thereon. 

(c} "Citargebaclf' is a reversal of a Transaction you previously presented to Paymentech pursuant to Payment Brand Rules. 
(d) "Convenie11ce Fee Trans11ction .. is a Transaction representing a charge to a Customer's Card for the convenience of using the 

payment channel offered by Merchant through Submitter. 
(e) "Customer" is the person or entity to whom a Card is issued or who is otherwise authorized to use a Card and who initiates a 

payment with you. 
(I) "Data Compromise Event' means an occurrence that results, .or could result, directly or indirectly, in the unauthorized access 

to or disclosure of Transactions and/or Card Information. 
(g) "Member' is JPMorgan Chase Bank, N.A. or other entity providing sponsorship to Paymentech as required by all applicable 

Payment Brands. Your acceptance of Payment Brand products is extended by the Member. 
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(h) "Payment Brontf' is any payment method provider whose payment method is accepted by you from your Customers and which 
is accepted by Paymentech for processing, including, but not limited to, Visa. Inc., MasterCard International, Inc., Discover 
Financial Services, LLC and other credit and debit card providers, debit network providers, gift card and other stored value and 
loyalty program providers. Payment Brand also includes the Payment Card lndustTy Security Standanls Council. 

(l) "Payment Brond Rules" are the standards, bylaws, rules, and regulations, as they exist from time to time, of the Payment 
· Brands. 
(j) "Paymentecl1", "we", "our", and "us" is Paymentech, LLC, a Delaware limited liability company, having its principal office at 

14221 Dallas Parkway, Dallas, Tex:as 75254. 
(k) "Refunff' means any refund or credit issued for any reason, including, without limitation, for a return of merchandise or 

cancellation of services, and any adjustment of a Transaction. 
(I) "Security Stondords" are all rules, regulations, standards or guidelines adopted or required by the Payment Brands or the 

Payment Canl Industry Security Standards Council relating to privacy, data security and the safeguarding, disclosure and 
handling of Card Information. including but not limited to the Payment Card Industry Data Security Standanls ("PCI DSS"), 
Visa's Cardholder Information Security Program ("CISP"), Discover's Information Security & Compliance Program, 
American Express's Data Security Operating Policy, MasterCard's Site Data Protection Program ("SOP"), Visa's Payment 
Application Best Practices ("PABP"), the Payment Card Industry's Payment Application Data Security Standard ("PA DSS"), 
MasterCard's POS Terminal Security program and the Payment Card Industry PIN Entry Device Standard, in each case as 
they may be amended from time to time. 

(m)"Transaction" is a transaction conducted between a Customer and you utilizing a Card in which consideration is exchanged 
between the Customer and you, either directly or through Submitter. Transaction also means the written or electronic record of 
a Transaction, including, without limitation, an authorization code or settlement record, which is submitted to Paymentech. 

(n) .. Transaction Receipl' means an electronic or paper record of a Transaction generated upon completion of a sale or Refund, a 
copy of which is presented to the Customer. 

By signing below you acknowledge your receipt of these Payment Processing Instructions and Guidelines and agreement toll comply 
therewith. 

Agreed and Accepted by: 

)NTljRNc\k I'AyM!jNJ]CH USE · 

Mercblmt Name: Hunt Counly 

Agreed and Ac:c:epted by: 

PAYMENTECH, LLC for itself and on behalrof 
JPMORGAN CHASE BANK, N.A. 

B· 

Print Name· 

Title· 

Date: 

Address: 4 Nonheastem Boulevard. Salem. NH 03079 
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CITY 

IS THERE ANYONE NOT USTED ABOVE WHO HAS TH! AUTHORITY TO MAKE FINANCIAL DECISIONS DR CONTROL COMPANY PDUCY ON BBfALF OF YOUR BUSINE551 

0 YES OWNER ADDENDUM REQUIRED (SAW REPRESENTATIVE WIU PROVIDE) I!J NO 

AUTHORIZED ADMINI511lATDR FOR PURPOSES OF ACCOUNT BOARDING AND IMPLEMENTATION MEANS AN OWNER. PART'N£R, OFFICER, EMPLOYEE OR OTHER AG!NT 
OF THE MERCHANT THAT HAS BEEN APPOINTED BY AN EXECUTIVE OF MERCHANT AND WHO IS DULY AUTHORIZeD TO PROVIDE INFORMATION AND EXECUTE 
DOCUMENTATION ON BEHAlf OF AND RElATED TO MERCHANT IN ORDER TO FAOUTAlElHE INITIAL SET UP OF MERCHANTS'S ACCOUNT WITH OfASE PAYMENTECH. 
PER CHASE PAYMENlECH POUCY, AUTHORIZEO ADMINISTRATORS ARE NOT PERMITTED TO MODIFY THE MERCHANT"S ACCOUNT wmt OfA5E PAYMENTECH AflER 
COMPl.E110N OF THE INITIAL SET UP OF MERCHANTS'S ACCOUNT. SUCH OfANCiES MUST BE MADE, BY AN EXECU'nVE OR ANANOAL CONTACT, AS APPUCABLEAND AS 

•Note: Each Merchant Is required to submit a W9 with this application, regardless If Paymentech will be utilizing the Submitter's 
TIN for IRS reporting purposes. 
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SUBMITIER MERCHANT 
PAYMENT PROCESSING INSTRUCTIONS AND GUIDELINES 

Paymentech, LLC ("Paymentech"), for itself and on behalf of JPMorgan Chase Bank, N.A ("Member .. ), is very excited about the 
opportunity to join Tyler Teebnologles, Inc. (referred to herein as "Submitter") in providing you with state-of-the-art payment 
processing services. When your Customers pay you through Submitter, you may be the recipient of a Card funded payment. The 
organizations that operate these Card systems (such as Visa and MasterCard; collectively, the "Payment Brands") require that you (i) 
enter into a direct contractual relationship with an entity that is a member of the Payment Brand and (ii) agree to comply with all 
applicable Payment Brand Rules and Security Standards as they pertain to Transactions you submit through Submitter. You are also 
required to fill out an application with Paymentech. The application provides Paymentech with infonnation about you, your Card 
acceptance history and practices, and your business. 

By executing this document, you are fulfilling the Payment Brand Rule of entering into a direct contractual relationship with a member, 
and you agree to comply with all applicable Payment Brand Rules and Security Standards, as they pertain to Transactions you submit 
for processing through Submitter. We understand and acknowledge that you have contracted with Submitter to obtain Card processing 
services on your behalf and that Submitter may have agreed to be responsible for your obligations to us for such Transactions and as 
set forth in these guidelines. 

l.Card Acceptunce Policies and Prohibitions. 

You must: 
(a) notify Paymentech (on the Application or otherwise) of all of your Card acceptance methods (e.g. card-present, card-not

present, recurring transactions, etc.); 
(b)accept all categories of Visa and MasterCard Cards, unless you have notified Paymentech of your election to accept one of the 

following "limited acceptance" options: 
i. Visa and MasterCard consumer credit (but not debit) cards and Visa and MasterCard commercial credit 1111d debit cards 

only; or 
ii. Visa and MasterCard debit cards only; 

(c) honor all foreign bank-issued Visa or MasterCard Cards; 
(d) publicly display appropriate signage to indicate all Cards accepted by you, including any limited acceptance categories; 
(e) examine each Card (credit, debit, etc.) presented at the point of sale to ensure the Card is valid, has not expired and that the 

Customer's signature on the Transaction Receipt corresponds to the authorized signature on the back of the Card; 
(t) in situations where the Card is not physically presented to you at the point of sale (e.g. on-line, mail order, telephone order, 

pre-authorized, or recurring transactions), have appropriate procedures in place to ensure that each Transaction is made only to 
the Customer; and 

(g) provide the Customer with a Transaction Receipt for each Transaction. All Transaction Receipts must conform to applicable 
law and Payment Brand Rules. 

Except to the extent permitted by law or the Payment Brand Rules, you must !!21:. 
(h) engage in any practice that unfavorably discriminates against or provides unequal treatment of any Payment Brand relative to 

any other Payment Brand; 
(i) set a dollar amount above or below which you refuse to honor otherwise valid Cards; 
(j) issue a Refund in cash or a cash equivalent (e.g. checks) for any Transaction originally conducted using a Card; 
(k) request or use a Card account number for any purpose other than to process a payment for goods or services sold; or 
(I) add any tax or surcharge to a Transaction; if any tax or surcharge amount is permitted, such amount shall be included in the 

Transaction amount and shall not be collected separately. 

You must t!!.!!;. 
(m) require a Customer to complete a postcard or similar device that includes Card lnfonnation in plain view when mailed; 
(n) require the Customer to pay the processing fees payable by you to Submitter or Paymentech; 
(o) split a single Transaction into two or more Transactions to avoid or circumvent authorization limits or monitoring programs; 
(p)submit any Transaction that you know or should know to be either fraudulent, illegal, damaging to the Payment Brand(s), not 

authorized by the Customer. or otherwise in violation of any provision of this Agreement, applicable law, or Payment Brand 
Rules; and 
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(q) accept Cards for the purchase of scrip. 

You represent, warrant, and covenant that, to the best of your knowledge, each Transaction: 
(r) represents payment for or Refund of a bona tide sale or lease of the goods, services, or both, which you has the legal right to 

sell and which is provided by you in the ordinary course of your business; · 
(s) is not submitted on behalf of a third pony; 
(t) represents a current obligation of the Customer to you solely for the amount of the Transaction; 
( u) does not represent the collection of a dishonored check or the collection or refinancing of an existing debt; 
(v) represents goods that have been provided or shipped, or services that have actually been rendered, to the Customer; 
(w) is free from any material alteration not authorized by the Customer: 
(x) or the amount thereof, is not subject to ariy dispute, setoff, or counterclaim; and 
(y) if such Transaction represents a credit to a Customer's Card, is a Refund for a Transaction previously submitted to 

Paymentech; and 

2. CnARGEBAC!{S. You are liable for all Chargebacks. Some of the most common reasons for Chargebacks include: 
(a) you fails to issue a Refund to a Customer after the Customer returns or does not receive goods or services; 
(b) you did not obtain an authorization/approval code; 
(i::) the Transaction was prepared incorrectly or &audulently; 

·(d) Paymentech did not receive your response to a Retrieval Request; . 
(e) the Customer disputes the Transaction or the authenticity of the signature on the Transaction Receipt. or claims that the 

Transaction is subject to a set-off, defense, or counterclaim; 
(f) The Customer refuses to make payment for a Transaction because, in the Customer's opinion, a claim or complaint has not 
· been resolved ilr has been resolved in an unsatisfactory manner; and 

(g) The Customer disputes making the Transaction and the Card was not physically presented at the time of the Transaction. In 
this case you acknowledge that if you do not have an electronic record or physical imprint of the Card, the Payment Brand 
Rules may not allow you to challenge the Chargeback. 

3~ Settlement and Funding. 
(a) Paymentecb will submit your Transactions to the applicable Payment Brand. Promptly after Paymentech receives funds for 

your settled Transactions from the Payment Brands, Paymentech will provisionally fund the Settlement Account (as defined 
below). 

(b) You must designate at least one bank ac.count for the deposit and settlement of funds and the debit of any fees and costs 
associated with Paymentech's processing of the Transactions (all such designated bank accounts shall be collectively referred 
to herein as the "Settlement Account"). You authorize Paymentech to ·initiate electronic credit and debit entries and 
adjustments to your Settlement Account in accordance with this Section 3. Paymentech will not be liable for any ·delays in 
receipt of funds or errors in Settlement Account entries caused' by third parties, including· but not limited to delays or errors by 

· the Payment Brands or your bank. 
(c) Unless otherwise agreed, the dollar amount payable to you for your Transactions will be equal to the amount submittCd by you 

. in connection with your sale Transactions mi11us the sum of all Refund Transactions, Chargebacks, and all applicable charges; 
(d) If the proceeds payable to the Settlement Account do not represent sufficient credits, or the Settlement Account does not have a 

sufficient balance to pay amounts due from you under these guidelines, ·we may pursue one or more of the following options: 
(i) demaridand rec~ive immediate payment for such amounts; (ii) debit the Settlement Account for the amount of the negative 
balance; (iii) withhold settlement payments to the Settlement Account until all amounts are paid, (iv) delay pr~entation of 
refunds until a payment is made to us of a sufficient amount to cover the negative balance; and ( v) pursue any remedies we may 
have at law or in equity. . . 

(e) Unless and until we receive written instructions from you to the contrary, all amounts payable by Paymentech to you will be 
deposited in the Settlement Account designated and authorized by you, either within the application you submit to Paymentech 
or below. Designating this bank account for the purposes outlined above must not violate any of your organizational documents 

. or any agreement to which you are a party. · 

Na~eofBank: ~Alliance Bank 

A t N 
Hunt County. Texas J.P. Office, PCT 3 ccoun arne: · 

Reference:---------------
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(f) To the extent you or Submitter elect to assess a Convenience Fee for eligible Transactions, and unless otherwise agreed to in 
writing, you hereby acknowledge and agree that (i) all Convenience Fee Transactions will be submitted by Submitter to 
Paymentech under the tenns of the Agreement between Submitter, Paymentech and Member (the "Submitter Agreement"), (ii) 
all Paymentech processing fees, interchange and assessment fees, or other fees that may apply associated with the Convenience 
Fee Transaction shall be paid by Submitter, (iii) all Chargebacks, Chargeback fees, funds transfer fees, returns and similar 
charges related to Convenience Fee Transactions shall be paid by Submitter, and (iv) settlement funding for Convenience Fee 
transactions will be paid directly to a bank account designated by Submitter. 

4. Transactions; Card Information. 
(a) By accepting Cards from your Customers, you acknowledge and understand the importance of protecting Transactions and 

Card Information and complying with the Payment Brand Rules, Security Standards, and applicable law. You also 
acknowledges the heightened risk associated with access to Transactions and Card Information, and, to the extent you do have 
access to Transactions and Card Information, you must establish policies and procedures to protect such information in 
conformity with the Payment Brand Rules, Security Standards, and applicable law, including the storage and disclosure of such 
information. You shall exercise reasonable care to prevent use or disclosure of Transactions, Card Information, other than to 
{a) your agents and contractors for purpose of assisting you in completing a Transaction; (b) to the applicable Payment Brand; 
or (c) as specifically required by law. You are permitted by the Payment Brand Rules to store only certain Transaction data 
and Card Information (currently limited to the Customer's name, Card account number, and expiration date) and are prohibited 
from storing additional Transaction data and Card Information, including, without limitation, any security code data, such as 
CVV2, CVC2, and PIN data, and any magnetic stripe track data. You shall store all media containing Transactions and Card 
Information in an unreadable format wherever it is stored and in an area limited to selected personnel on a "need to know" 
basis only. Prior to discarding any material containing Transactions or Card lnfonnation, you must render all Card account 
numbers unreadable. If at any time you determine or suspect that Transactions or Card lnformation,.have been compromised, 
you must notify Paymentech immediately and assist in providing notification to such parties as may be required by law or 
Payment Brand Rules, or as Paymentech otherwise reasonably deems necessary. You funher agree to provide Paymentech, 
upon its request, with such tests, scans, and assessments of your compliance with the Payment Brand Rules and Security 
Standards as may from time to time be required by the Payment Brands. 

(b) You acknowledge that your failure to comply with the Payment Brand Rules, including dte Security Standards, or the 
compromise of any Transaction or Card Information, may result in assessments, fines and/or penalties by dte Payment Brands. 
In the event Paymentech or Member incurs any damage, liability, fee, fine, assessment or penalty ("loss") as a result of your 
breach or violation of the Payment Brand Rules or Security Standards, you shall reimburse Paymentech and Member, as 
applicable, immediately for all such losses. Furthermore, if any Payment Brand requires a forensic examination of you or any 
of your agents, business partners. contractors, or subcontractors due to a Data Compromise Event, you agree to cooperate with 
such forensic examination until it is completed, including, without limitation, the engagement of an examiner acceptable to the 
relevant Payment Brand, Notwithstanding lhe foregoing, lhe Payment Brands may directly, or demand that Paymentech, 
engage an examiner on your behalfin order to expedite lhe investigation of the Data Compromise Event. 

5. Definitions. 
(a) "C11rd" is an account, or evidence of an account, authorized and established between a Customer and a Payment Brand, or 

representatives or members of a Payment Brand that you accept from Customers as payment for a good or service. Cards 
include, but are not limited to, credit and debit cards, stored value cards, loyalty cards, electronic gift cards, aulhorized account 
or access numbers, paper certificates and credit accounts. 

(b) .. C11rd lnformlldon" is information related to a Customer or the Customer's Card, that is obtained by you or Gov-Pay from the 
Customer's Card, or from the Customer in connection with his or her use of a Card {for example a security code, a PIN number, 
or the customer's zip code when provided as part of an address verification system). Without limiting the foregoing, such 
information may include a the Card account number and expiration date, the Customer's name or date of birth, PIN data, 
security code data (such as CVV2 and CVC2) and any data read, scanned, imprinted, or otherwise obtained from the Card, 
whether printed thereon, or magnetically. electronically or otherwise stored thereon. 

(c) "CI•argebllcK' is a reversal of a Transaction you previously presented to Paymentech pursuant to Payment Brand Rules. 
(d) "Conve11ience Fee TrlliiSilction" is a Transaction representing a charge to a Customer's Card for the convenience of using the 

payment channel offered by Merchant through Submitter. 
(e) "Customer' is the person or entity to whom a Card is issued or who is otherwise authorized to use a Card and who initiates a 

payment with you. 
(t) "Dillll Compromise Event' means an occurrence that results, or could result, directly or indirectly, in the unauthorized access 

to or disclosure ofTransactions and/or Card Information. 
(g) "Member' is JPMorgan Chase Bank, N.A. or other entity providing sponsorship to Paymentech as required by all applicable 

Payment Brands. Your acceptance of Payment Brand products is extended by the Member. 
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(h) "Payment Brant!' is any payment method provider whose payment method is accepted by you from your Customers and which 
is accepted by Paymentech for processing, including, but not limited to, Visa, Inc., MasterCard International, Inc., Discover 
Financial Services, LLC and other credit and debit card providers, debit network providers, gift card and other stored value and 
loyalty program providers. Payment Brand also includes the Payment Card Industry Security Standards Council. 

(i) "Payment Brand Rules" are the standards, bylaws, rules, and regulations, as they exist from time to time, of the Payment 
Brands. 

(j) "Paymentech", "we", "our", and "us" is Paymentech, LLC, a Delaware limited liability company, having its principal office at 
14221 Dallas Parkway, Dallas, Texas 75254. 

(k) "Refund" means any refund or credit issued for any reason, including, without limitation, for a return of merchandise or 
cancellation of services, and any adjustment ofa Transaction. 

(I) "Security Standards" are all rules, regulations, standards or guidelines adopted or required by the Payment Brands or the 
Payment Card Industry Security Standards Council relating to privacy, data security and the safeguarding, disclosure and 
handling of Card Information, including but not limited to the Payment Card Industry Data Security Standards ("PCI DSS"), 
Visa's Cardholder Information Security Program ("CISP"), Discover's Information Security & Compliance Program, 
American Express's Data Security Operating Policy, MasterCard's Site Data Protection Program ("SOP"), Visa's Payment 
Application Best Practices ("PABP"), the Payment Card Industry's Payment Application Data Security Standard {"PA DSS"), 
MasterCard's POS Terminal Security program and the Payment Card lndustry PIN Enuy Device Standard, in each case as 
they may be amended from time to time. 

(m)"Transactirm" is a transaction conducted between a Customer and you utilizing a Card in which consideration is exchanged 
between the Customer and you, either directly or through Submitter. Transaction also means the written or electronic record of 
a Transaction, including, without limitation, an authorization code or settlement record, which is submitted to Paymentech. 

(n) .. Transaction Receipt' means an electronic or paper record of a Transaction generated upon completion of a sale or Refund, a 
copy of which is presented to the Customer. 

By signing below you acknowledge your receipt of these Payment Processing Instructions and Guidelines and agreement to comply 
therewith. 

Agreed and Ac:c:epted by: 

By, Name, Title: (Print or T)pe) 

ii.6eUA~ s?'"~. aDif> 
Date 

INT!lBNAI PAyMm!i('ll USJi 

Men:hant Name:: Hunt County 

Agreed and Ac:c:epted by: 

PAYMENTECH, LLC for itself and on behalf of 
JPMORGAN CHASE BANK, N.A. 

B: 

Print Name: 

Title: 

Date: 

Address: 4 Northeastern Boulevard. Salem. NH 03079 
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2507 Lee Street 

14:!11 Dallas Parkwoy, Dallos, Texas 75254 • 4 Northeastern Blvd, Salem. NH 03079-1952 
Sales Phone(603) 896-8324 • Sllles Fulc (603} 896-8701 

www .dlliScpa)'IIICIIIeCb.c:om 

ZIP CODE 

TELEPHONE If 903-408-4171 

OINDIVIDUAL/ SOLE PROPRIETOR 0PARTNERSHIP 0CORPORA1JON 

Ou.ce •IF LLC, TAXED AS: ODISREGARDm EN11lV OcORPORAnON 0PARTNERSHIP 

I!)GOVERNMENT AGENCY WEBSITE URl! WWW .huntcounly, net 
WHAT MERCHANDISE DO YOU SELL DR SERVIW DO YOU PROVIDE? Court filing 

lYPE OF OWNERSHIP: 

I!J PUBUC CORPORATION STOCK EXCHANGE 11CIC£R SYMBOL OolHER: 

0 .PRIVATI. 0 NON PROFIT 0 SU8SIDIARY OF PUBUC COMPANY 

STATE OF FORMA1JDN Texas DATI OF FDRMATlON (MM/DD/YYYY) 01/01/1900 

lRADING SYMBOL FISCAL YEAR END (MM/00/YYYYI 

STREET ADDRESS 

DTY 

10% DR GREATER OF THE 
ULliMAmY HAVE lOH OR GREATER OWNERSHIP IN lHE APPUCANT ON lHE ADDmONAL 

Page I of2 



mm ADDR£55 2507 Lee Street 
aTY Greenville 
IS THERE ANYONE NOT USTED ABOVE WHO HAS THE AUTHORITY TO MAKE FINANCAL DECISIONS OR CONTROL COMPANY POUCV ON BEHALF OF YOUR BUSINESS? 

0 YES OWNER ADDENDUM REQUIRED (SALES REPRESENTAnvE WILL PROVIDEI I!J NO .--,------- - -- ----------------- --.- - --- - -- - - ------ -~-----
r II~ ·;AUTH-ORIZED ADMINISTRAT~~ FOR ~-~~~~r BO~_RDING AND IMPlE~~NTATIO~ :_ __ ·~- :. _ ~ -- --- . __ _ _ __ _ _- -~--; 

AUTHORIZED ADMINISTRATOR FOR PURPOSES OF ACCOUNT BOARDING AND IMPLEMENTAnDN MEANS AN OWNER, PARTNER, OFFICER. EMPLOYEE OR OTHER AGENT 
OF THE MERCHANT THAT HAS BEEN APPOINTED 8Y AN EJCECU'nVE OF MERCHANT AND WHO IS DULY AUTHORIZED TO PROVIDE INFORMAnON AND EXEam 
DOCUMENTAnON ON BEHALF OF AND RElATED TO MERCHANT IN ORDER TO FAOUTATE THE IN mAL SET UP OF MERCHANTS'S ACCOUNT WITH CHASE PAYMENTEOI. 
PER CHASE PAYMENTECH POUCY, AUTHORIZED ADMINISTRATORS ARE NOT PERMITTED TO MODIFY THE MERCHANT'S ACCOUNT WITH CHASE PAYMENTEOt AFTER 
COMPIEJION OF THE INinAL SET UP OF MERCHANTS'S ACCOUNT. SUQt OtANGES MUST BE MADE, BY AN EXECUTIVE OR FINANCIAL CONTACT, AS APPUCABLE AND AS 
THOSE ROLES ARE 

•Note: Each Merchant Is required to submit a W9 with this application, regardless if Paymentech will be utilizing the Submitter's 
TIN for IRS reporting purposes, 
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CHASEOlH 
~~7ff'r1J~B!fltib~f.G~11 
SUBMITTER MERCHANT 

PAYMENT PROCESSING INSTRUCfiONS AND GUIDELINES 

Paymentech, LLC ("Paymentech"), for itself and on behalf of JPMorgan Chase Bank, N.A. ("Member"), is very excited about the 
opportunity to join Tyler Tec:bnologles, Inc. (referred to herein as "Submitter'') in providing you with state-of-the-art payment 
processing services. When your Customers pay you through Submitter, you may be the recipient of a Card funded payment. The 
organizations that operate these Card systems (such as Visa and MasterCard; collectively, the "Payment Brands") require that you (i) 
enter into a direct contractual relationship with an entity that is a member of the Payment Brand and (ii) agree to comply with all 
applicable Payment Brand Rules and Security Standards as they pertain to Transactions you submit through Submitter. You are also 
required to fill out an application with Paymentech. The application provides Paymentech with information about you, your Card 
acceptance history and practices, and your business. 

By executing this document, you are fulfilling the Payment Brand Rule of entering into a direct contractual relationship with a member, 
and you agree to comply with all applicable Payment Brand Rules and Security Standards, as they pertain to Transactions you submit 
for processing through Submitter. We understand and aclatowledge that you have contracted with Submitter to obtain Card processing 
services on your behalf and that Submitter may have agreed to be responsible for your obligations to us for such Transactions and as 
set forth in these guidelines. 

1. Card Acceptance Policies and Prohibitions. 

You must: 
(a) notify Paymentech (on the Application or otherwise) of all of your Card acceptance methods (e.g. card-present, card-not

present, recurring transactions, etc.); 
(b) accept all categories of Visa and MasterCard Cards, unless you have notified Paymentech of your election to accept one of the 

following "limited acceptance" options: 
i. Visa and MasterCard consumer credit (but not debit) cards and Visa and MasterCard commercitd credit and debit cards 

only; or 
ii. Visa and MasterCard debit cards only; 

(c) honor all foreign bank-issued Visa or MasterCard Cards; 
(d) publicly display appropriate signage to indicate all Cards accepted by you, including any limited acceptance categories; 
(e) examine each Card (credit, debit, etc.) presented at the point of sale to ensure the Card is valid. has not expired and that the 

Customer's signature on the Transaction Receipt corresponds to the authorized signature on the back of the Card; 
(f) in situations where the Card is not physically presented to you at the point of sale (e.g. on-line. mail order, telephone order, 

pre-authorized, or recurring transactions), have appropriate procedures in place to ensure that each Transaction is made only to 
the Customer; and 

(g) provide the Customer with a Transaction Receipt for each Transaction. All Transaction Receipts must conform to applicable 
law and Payment Brand Rules. 

Except to the extent permitted by law or tbe Payment Brand Rules, you must l!!ll;_ 
(h) engage in any practice that unfavorably discriminates against or provides unequal treatment of any Payment Brand relative to 

any other Payment Brand; 
(i) set a dollar amount above or below which you refuse to honor otherwise valid Cards; 
(j) issue a Refund in cash or a cash equivalent (e.g. checks) for any Transaction originally conducted using a Card; 
(k) request or use a Card account number for any purpose other than to process a payment for goods or services sold; or 
(I) add any tax or surcharge to a Transaction; if any tax or surcharge amount is permitted, such amount shall be included in the 

Transaction amount and shall not be collected separately. 

You m11st not: 
(m) require a Customer to complete a postcard or similar device that includes Card Information in plain view when mailed; 
(n) require the Customer to pay the processing fees payable by you to Submitter or Paymentech; 
(o) split a single Transaction into two or more Transactions to avoid or circumvent authorization limits or monitoring programs; 
(p) submit any Transaction that you know or should know to be either fraudulent, illegal, damaging to the Payment Brand(s), not 

authorized by the Customer, or otherwise in violation of any provision of this Agreement, applicable law, or Payment Brand 
Rules; and 
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( q) accept Cards for the purchase of scrip. 

You represent, warrant. and covenant tbat. lo the best of your knowledge, each Transactiou: 
(r) represents payment for or Refund of a bona fide sale or lease of the goods, services, or both, which you has the legal right to 
· · sell and which is provided by you in the ordinary cour,;e of your business; . . · · 
(s) is not SJ.Ibmitted on behalf of a third party; ··· 
(t) represents a current obligation of the Customer to you solely for the amount of the Transaction; 
(u)does not represent the collection of a dishonored check or the collection or refmancing of an e:dsting debt; 
(v) represents goods that have been provided or shipped, or services that have actually been rendered, to the Customer; 
(w) is free from any material alteration not authorized by the Customer; · 
(x) or the amounfthereof, is not subject to any dispute, setoff, or couitterclaim; and 
(y) if such Transaction represents a credit to a Customer's Card, is a Refund for a Transaction previously submitted to 

Paymentech; imd · · 
. . . . 

2. CIIARGEBACKS. You are liable for all Chargebacks. Some of the most common reasons for Chargebacks include: 
(a) you fails to issue a Refund ton Customer after the Customer returns or does not receive goods or services; 

· (b) you did not obtain an authorization/approval code; 
(c) the Transaction was prepared incorrectly or fraudulently; 
(d) Paymentech did not.receive your reSJK!nse to a Retrieval Request; 
(e) the Customer disputes the Transaction or the authenticity of the signature on the Transaction Receipt, or claims that the 

· Transaction is subject to a set-off, defense, or counterclaim; 
(f) The Cu~tomer ~fuses to make payment for a Transaction because, in the Customer's opinion. a claim or complaint has not 

. been reso~ved or has been resolved in an unsatisfactory manner; and . 
(g) The Customer disputes making the Transaction and the Card was not physically presented at the time of the Transaction. In 

this case you acknowledge that if you do not have an electronic record or physical imprint of the Card, the Payment Brand 
· Rules may not allow you to challenge the Chargeback. · 

3.Settlement and Funding. 
(a) Payrnentech will submit your Transactions to the applicable Payment Brand. Promptly after Paymentech receives funds for 

your settled Transactions from the Pny~ent Brands, Paymentech will provisionally fund the Settlement Account (as defined 
below). 

(b) You must designate at least one bank account for .~e deposit and settlement of funds and the debit of any fees and costs 
associated with Paymentech's prot:essing of the Transactions (all such designated bank accounts shall be collectively referred 
to herein as the "Settlement Account"). . You authorize Paymentech to initiate electronic credit and debit entries and 
adjustments to your Settlement Account in accordance with this Section 3. Pa>'mentech will not be liable for any delays in 
receipt of funds or errors in Settlement Account entries caused by third parties, including but not limited to delays or errors by 
the Payment Brands or your bank. 

(~) Unless otherwise agreed, the dollar amount payable to you for your Transactions will be equal to the amount submitted by you 
iJt connection with your sale Transactions minus the sum of all Refund Transactions, Chargebacks, and all applicable charges; 

· (d) If the proceeds payable to the Settlement Account do not represent sufficient credits, or the Settlement Account does not haven 
sufficient balance to pay amoimtS due from you under these guidelines,' we may pursue one or more of the following options: 
(i) demand and receive immediate payment for such amounts; (ii) debit the Settlement Account for the amount of the negative 
balance; (iii) withhold settlement payments to the Settlement Account until all amounts are paid, (iv) delay presentation of 
refunds until a payment is made to us of a sufficient amount to cover the negative balance; and ( v) pursue any remedies we may 
have at law or in equity. · 

(e) Unless and until we receive written instructions from you to the contrary, all amoi.mts payable by Paymentech to you will be 
deposited in the Settlement Account designated and authorized by you, either within the application you submit to Paymentech 
or below. Designating this bank account for the purposes outlined above must not violate any of your organizational documents 
or any agreement to which you are a party. 

Name of Bank: Inwood National Bank 

Accoi.mt Name: Justice Prectnct No 2 

Account Number: 

Rererence:_·-----------------------------
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(0 To the extent you or Submitter elect to assess a Convenience Fee for eligible Transactions, and unless otherwise agreed to in 
writing, you hereby acknowledge and agree that (i) all Convenience Fee Transactions will be submitted by Submitter to 
Paymentech under the terms of the Agreement between Submitter, Paymentech and Member (the "Submitter Agreement"), (ii) 
all Paymentcch processing fees, interchange and assessment fees, or other fees that may apply associated with the Convenience 
Fee Transaction shall be paid by Submitter, (iii) all Chargebacks, Chargeback fees, funds transfer fees, returns and similar 
charges related to Convenience Fee Transactions shall be paid by Submitter, and (iv) settlement funding for Convenience Fee 
transactions will be paid directly to a bank account designated by Submitter. 

4. Transactions; Card Jnrormatlon. 
(a) By accepting Cards from your Customers, you acknowledge and understand the importance of protecting Transactions and 

Card Information and complying with the Payment Brand Rules, Security Standards, and applicable law. You also 
acknowledges the heightened risk associated with access to Transactions and Card lnfonnation, and, to the extent you do have 
access to Transactions and Card Information, you must establish policies and procedures to protect such information in 
conformity with the Payment Brand Rules, Security Standards, and applicable law, including the storage and disclosure of such 
information. You shall eltercise reasonable care to prevent use or disclosure of Transactions, Card Information, other than to 
(a) your agents and contractors for purpose of assisting you in completing a Transaction; (b) to the applicable Payment Brand; 
or (c) as specifically required by law. You are permitted by the Payment Brand Rules to store only certain Transaction data 
and Card Information (currently limited to the Customer's name, Card account number, and expiration date) and are prohibited 
from storing additional Transaction data and Card Information, including, without limitation. ony security code data, such as 
CVV2, CVC2, and PIN data, and any magnetic stripe track data. You shall store all media containing Transactions and Card 
Information in an unreadable format wherever it is stored and in on area limited to selected personnel on a ''need to know" 
basis only. Prior to discarding any material containing Transactions or Card Information, you must render all Card account 
numbers unreadable. If at any time you determine or suspect that Transactions or Card lnformation,.havc been compromised, 
you must notify Paymentech immediately and assist in providing notification to such parties as may be required by law or 
Payment Brand Rules, or as Paymentech otherwise reasonably deems necessary. You further agree to provide Paymentech, 
upon its request, with such tests, scans, and assessments of your compliance with the Payment Brand Rules and Security 
Standards as may from time to time be required by the Payment Brands. 

(b) You acknowledge that your failure to comply with the Payment Brand Rules, including the Security Standards, or the 
compromise of any Transaction or Card Information, may result in assessments, fines and/or penalties by the Payment Brands. 
In the event Paymentech or Member incurs any damage, liability, fee, fine, assessment or penalty ("Loss") as a result of your 
breach or violation of the Payment Brand Rules or Security Standards, you shall reimburse Paymentech and Member, as 
applicable, immediately for all such Losses. Funhermore, if any Payment Brand requires a forensic examination of you or any 
of your agents, business partners, contractors, or subcontractors due to a Data Compromise Event, you agree to cooperate with 
such forensic e1tamination until it is completed, including, without limitation, the ensagement of an e1taminer acceptable to the 
relevant Payment Brand. Notwithstanding the foregoing, the Payment Brands may directly, or demand that Paymentech, 
engage an examiner on your behalf in order to expedite the investigation of the Data Compromise Event. 

5. Definitions. 
(a) "Card" is an account, or evidence of an account, authorized and established between a Customer and a Payment Brand, or 

representatives or members of a Payment Brand that you accept from Customers as payment for a good or service. Cards 
include, but are not limited to, credit and debit cards, stored value cards, loyalty cards, electronic gift cards, authorized account 
or access numbers, paper cenificates and credit accounts. 

(b) "Cord l11/onnotion" is information related to a Customer or the Customer's Card, that is obtained by you or Gov-Pay from the 
Customer's Card, or from the Customer in connection with his or her use of a Card (for example a security code, a PIN number, 
or the customer's :zip code when provided as pan of an address verification system). Without limiting the foregoing, such 
information may include a the Card account number and expiration date, the Customer's name or date of binh, PIN data, 
security code data (such as CVV2 and CVC2) and any data read, scanned, imprinted, or otherwise obtained from the Card, 
whether printed thereon, or magnetically, electronically or otherwise stored thereon. 

(c) .. CI•argebllclt' is a reversal of a Transaction you previously presented to Paymentech pursuant to Payment Brand Rules. 
(d) "Convenience Fee Tr11nsaction" is a Transaction representing a charge to a Customer's Card for the convenience of using the 

payment channel offered by Merchant through Submitter. 
(e) "Customer' is the person or entity to whom a Card is issued or who is otherwise authorized to use a Card and who initiates a 

payment with you. 
(f) .. Data Compromise Event' means an occurrence that results, or could result, directly or indirectly, in the unauthorized access 

to or disclosure of Transactions and/or Card Information. 
(g) "Member'' is JPMorgan Chase Bank, N.A. or other entity providing sponsorship to Paymentech as required by all applicable 

Payment Brands. Your acceptance of Payment Brand products is extended by the Member. 
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(h) "Payment Brmrd" is any payment method provider whose payment method is accepted by you from your Customers and which 
is accepted by Paymentech for processing, including, but not limited to, Visa, Inc., MasterCard International, Inc;, Discover 
Financial Services, LLC and other credit and debit card providers, debit network providers, gift card and other stored value and 
loyalty program providers. Payment Brand also includes the Payment Card Industry Security Standards Coum:il. 

(i) "Payment Brand Rules" are the standards, bylaws, rules, and regulations, as they exist from time to time, of the Payment 
Brands. 

(j) "PIIJ'mentech''. "file", "our", and "us" is Paymentech, LLC, a Delaware limited liability company, having its principal office at 
14221 Dallas Parkway, Dallas, Texas 75254. 

(k) "Refund" means any refund or credit issued for any reason, including, wilhout limitation, for a return of merchandise or 
cancellation of services, and any adjustment of a Transaction. 

(I} "Security Standards" are all rules, regulations, standards or guidelines adopted or required by the Payment Brands or the 
Payment Card Industry Security Standards Council relating to privacy, data security and the safeguarding, disclosure and 
handling of Card Information, including but not limited to the Payment Card Industry Data Security Standards ("PCI DSS"), 
Visa's Cardholder Information Security Program ("CISP"), Discover's Information Security & Compliance Program, 
American Express's Data Security Operating Policy, MasterCard's Site Data Protection Program (''SOP"), Visa's Payment 
Application Best Practices ("PABP"), the Payment Card Industry's Payment Application Data Security Standard ("PA DSS"), 
MasterCard•s POS Terminal Security program and the Payment Card Industry PIN Entry Device Standard, in each case as 
they may be amended from time to time. 

(m)"Transaction" is a transaction conducted between a Customer and you utilizing a Card in which consideration is exchanged 
between the Customer and you, either directly or through Submitter. Transaction also means the wrillen or eleclronic record of 
a Transaction, including, without limitation, an authorization code or settlement record, which is submitted to Paymentech. 

(n} "TI'Ilnsaction Receipt' means an electronic or paper record of a Transaction generated upon completion of a sale or Refund, a 
copy of which is presented to the Customer. 

By signing below you acknowledge your receipt of these Payment Processing Instructions and Guidelines and agreement to comply 
therewith. 

Agreed and Accepted by: · 

Hunt C'ounry 

MERCHANT LEGAL NAME ( . tor Type) 
2507 Le ill TX 75401 

JNJJiRNAI fAXMljN!JlQI UsE 

Merchant Name: Hunt Counry 

Agreed and Accepted by: 

PA YMENTECH, LLC for itself and on behalf of 
JPMORGAN CHASE BANK, N.A. 

B: 

Print Name: 

Title: 

Date: 

Address: 4 Northeastern Boulevard. Salem. NH 03079 
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2507 Lee Street 

OINDMDUAL/ SOlE PROPRIETOR 0PARlNERSHIP 

142:!1 Dallas Park\\'ily, Dallas, Texas 75254 • 4 Northc:astcrn Blvd, Salem, NH 030'19-1952 
Sales Phone (603} 896.8324 • Sales F11.'C (603) 896-8701 

www.chusepnymcntcch.com 

ZIP 

TELEPHONE# 903-408-4111 

0CORPORATION 

ou.c· • n: uc. TAXED AS: OoiSREGARom ENliTY OcoRPORATION 0PARTNERSHIP 
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TYPE OF OWNERSHIP: 
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PRIVATE 0 NON PROFIT 0 SUBSIDIARY OF PUBUC COMPANY 

STATE OF FORMATION Texas DATEOFFORMATION{MM/DD/YYYY) 01/01/1900 

TRADING SYMBOL FISCAL YEAR END (MM/DD/YYYY) 

STREET ADDRESS 

CITY 
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ULTIMAmY HAVE 111% OR GREATER OWNERSHIP IN THE APPUCANT ON THE ADDmONAL 
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IS THERE ANYONE NOT USTED ABOVE WHO HAS THE AU'TltORITYTO MAKE FINANOAL DEDSIONS Oft CONTROL COMPANY POUCY ON BEHALF OF YOUR BUSINESS? 

0 YES OWNER ADDENDUM R£QUIRED (SAlES REPRESENTAnVE WILL PROVIDE) l!J NO -- ----·;--:- --.------------------· ·;--." -- --~--. --~-------, - .. ·- . . ·- : ..:. 

!. II il )I·AmHoRJzEo ADMINrsr}mmR FOR AccouN·r BOARDING AND rMPLEMENTAT~ON · ·. 
1
1 

.......... -~ ·- ... -------------------- - ·---·- ....... ------~-----
AUTHORIZED ADMINISTRATOR FOR PURPOSES OF ACCOUNT BOARDING AND IMPL£MENTAnDN MEANS AN OWNER, PARlNER, OFFICER. EMPLOYEE OR OTHER AGENT 
OF THE MERCHANT THAT HAS BEEN APPOINTED BY AN ElCECU11VE OF MEROIANT AND WHO 15 DULY AUTHORIZED TO PROVIDE INFORMAnDN AND EXECUTE 
DOCUMENTAnDN ON BEHAlf OF AND RElATED TO MEROIANT IN ORDER TO FACIUTA1E THE INinAL SET UP OF MERCHANTS'S ACCOUNT WITH CHASE PAYMENTEOI. 
PER OIASE PAYMENTECH POUCY, AUTHORIZED ADMINISTRATORS ARE NOT PERMITTED TO MODIFY THE MERCHANT'S ACCOUNT WITH CHAS£ PAVMENTEOI AFTER 
COMPlETION OF THE INITIAL SET UP OF MEROIANlS'S ACCOUNT. SUOI OIANGES MUST BE MADE, BY AN EXEtunvE OR FINANCIAL CONTACT, AS APPUCABlE AND AS 
THOSE 

•Note: Each Merchant Is required to submit a W9 with this application, regardless If Paymentech will be utilizing the Submitter's 
TIN for IRS reporting purposes. 
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In'• Jt p 
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SUBMITTER MERCHANT 

PAYMENT PROCESSING INSTRUCTIONS AND GUIDELINES 

Paymentech, LLC ("Paymentech"), for itself and on behalf of JPMorgan Chase Bank. N.A. ("Member''), is very excited about the 
opportunity to join Tyler Technologies, Inc. (referred to herein as "Submitter'') in providing you with state-of-the-art payment 
processing services. When your Customers pay you through Submitter, you may be the recipient of a Card funded payment The 
organizations that operate these Card systems (such as Visa and MasterCard: collectively, the "Payment Brands") require that you (i) 
enter into a direct contractual relationship with an entity that is a member of the Payment Brand and (ii) agree to comply with all 
applicable Payment Brand Rules and Security Standards as they pertain to Transactions you submit through Submitter. You are also 
required to fill out an application with Paymentech. The application provides Paymentech with infonnation about you, your Card 
acceptance history and practices, and your business. 

By executing this document, you are fulfilling the Payment Brand Rule of entering into a direct contractual relationship with a member, 
and you agree to comply with all applicable Payment Brand Rules and Security Standards,. as they pertain to Transactions you submit 
for processing through Submitter. We understand and acknowledge that you have contracted with Submitter to obtain Card processing 
services on your behalf and that Submitter may have agreed to be responsible for your obligations to us for such Transactions and as 
set forth in these guidelines. 

I. Card Acceptance Polfdes ond Prohibitions. 

You lnttst: 
(a) notifY Paymentech (on the Application or otherwise) of all of your Card acceptance methods (e.g. card-present, card-not

present, recurring transactions, etc.); 
(b) accept all categories of Visa and MasterCard Cards, unless you have notified Paymentech of your election to accept one of the 

following "limited acceptance·• options: 
i. Visa and MasterCard cons11mer credit (but 110t debit) cards and Visa and MasterCard commercial credit a11d debit cards 

only; or 
ii. Visa and MasterCard debit cards only, 

(c) honor all foreign bank-issued Visa or MasterCard Cards; 
(d) publicly display appropriate signage to indicate all Cards accepted by you, including any limited acceptance categories; 
(e) examine each Card (credit, debit, etc.) presented at the point of sole to ensure the Card is valid, has not expired and that the 

Customer's signature on the Transaction Receipt corresponds to the authorized signature on the back of the Card; 
(f) in situations where the Card is not physically presented to you at the point of sale (e.g. on-line. mail order. telephone order, 

pre-authorized, or recurring transactions), have appropriate procedures in place to ensure that each Transaction is made only to 
the Customer; and 

(g) provide the Customer with a Transaction Receipt for each Transaction. All Transaction Receipts must conform to applicable 
law and Payment Brand Rules. 

Except to the extent permitted by law or the Payment Brand Rules, you must not: 
(h) engage in any practice that unfavorably discriminates against or provides unequal treatment of any Payment Brand relative to 

any other Payment Brand; 
(i) set a dollar amount above or below which you refuse to honor otherwise valid Cards; 
(j) issue a Refund in cash or a cash equivalent (e.g. checks) for any Transaction originally conducted using a Card; 
(k) request or use a Card account number for any purpose other than to process a payment for goods or services sold; or 
(1) add any tax or surcharge to a Transaction; if any tax or surcharge amount is pennitted, such amount shall be included in the 

Transaction amount and shall not be collected separately. 

You must 1!!11;. 
(m) require a Customer to complete a postcard or similar device that includes Card lnfoi'Dllltion in plain view when mailed; 
(n) require the Customer to pay the processing fees payable by you to Submitter or Paymentech; 
(o) split a singl.c Transaction into two or more Transactions to avoid or circumvent authorization limits or monitoring programs; 
(p) submit any Transaction that you know or should know to be either fraudulent, illegal, damaging to the Payment Brand(s), not 

authorized by the Customer, or otherwise in violation of any provision of this Agreement, applicable law, or Payment Brand 
Rules; and 
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(q) accept Cards for the purchase of scrip. 

You represent, warrant, and covenant that, to tbe best or your knowledge, each Transaction: 
(r) represents payment for· or Refund of a bona fide sale O( lease of the goods, services, or both._ which you has the legal right to 

sell and which is provided by you in the ordinary course of your business; · -
(s) is not submitted on behalf of a ihird party; 
(t) represents a current obligation of the Customer to you solely for the amount of the Transaction; 
(u) does not represent the collection of a dishonored check or the collection or refmancing of an existing debt; 
(v) represents goods that have been provided or shipped, or services that have actually been rendered, to the Customer; 
(w) is free from any material alteration not authorized by the Customer; 
(x) or the amount thereof, is not subject to any dispute, setoff, or counterclaim; and 
(y) if such Transaction represents a credit to a Customer's Card, is a Refund for a Transaction previously submitted to 

Paymentech; and · · 

2. CIIARGEBACKS. You are liable for all Chargebacks. Some of the most common reasons for Chargebacks include: 
(a) you fails to issue a Retimd to a Customer after the Customer returns or does not receive goods or services; 
(b) you did not obtain an authorization/approval code; 
(c) the Transaction was prepared incorrectly or fraudulently; 
(d) Pay.nentech did not receive your response to a Retrieval Request; 
(e) the Customer disputes the Transaction or the authenticity o(the signature on the Transaction Receipt, or claims chat the 

Transaction is subject to a set-off; defense, or counterclaim; 
(0 The Customer refuses to make payment for a Transaction bec11use, in the Customer's opinion, a claim or complaint has not 

been resolved or has been resolved in an unsatisfactory manner; and 
(g) The Customer disputes making the Transaction and the Card was not physically presented at the time of the Transaction. In 

this case you acknowledge that if you do not have an electronic record or physical imprint of the Card, the Payment Brand 
Rules may not allow you to challenge the Chargeback. -

3. Settlement and Funding. 
(a) Paymemech will submit your Transactions to the applicable Payment Brand. Promptly alter Paymentech receives funds for 

your settled Transactions from the Payment Brands, Paymentech will provisionally fund the Settlement Account (as ~etim:d 
below). · · 

(b) You must designate at least one bank account for the deposit and settlement of funds and the debit of any fees and costs 
associated with Paymentech's processing of the Transactions (all such designated bank accounts shall be collectively referred 
to herein as the "Settlement Account"). You authorize Paymentech to initiate Clecironic credit_ and debit entries and 
adjustments to your Settlement Account in accordance with this Section 3. Paymentech will not be liable for any delays in 
receipt of funds or errors in Settlement Account entries caused by third parties, including but not limited to delays or errors by 
the Payment Brands or your bank. 

(c) On less otherwise agreed, the dollar amount payable to you for your Transactions will be equal to the amount submitted by you 
in connection with your sale Transactions minus the sum of all Refund Transactions, Chargebacks, and all applicable charges; 

(d) If the proceeds payable to the Settlement Account do not represent sufficient credits, or the Settlement Account doe5 not have a 
sufficient balance to pay amounts due from you under these guidelines, we may pursue one or more- of the following options: 
(i) demand and receive immediate payment for such amounts; (ii) debit the Settlement Account for the amount of the negative 
balance; (iii) withhold settlement payments to the Settlement Account until all amounts are paid, {lv) delay presentation of 
refunds until a payme11t. is made to us of a sufficient amount to cover the negative balance; and {v) pursue any remedies we may 
have at Jaw or in equity. · 

{e) Unless and until we receive written instructions from you to the contrary, all amounts payable by Paymentech to you will be 
deposited in the Settlement Account designated and authorized by you, either within the application you submit to Paymentech 
or below. Designating this bank account for the purposes outlined above must not violate any of your organizational documents 
or any agreement to which you are a party. 

Name ofBnnk: American National Bank 

A 
· N -Shena D Unden Hun! County Justlce of Peace 

ccount ame: ______ ~~~~~:----------

.Bank Routing Number:--

Account Number: 

Reference:----------------------..,..----

tmRNAL PAyMEJif[EQI USE 
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(f) To the extent you or Submitter elect to assess a Convenience Fee for eligible Transactions, and unless otherwise agreed to in 
writing, you hereby acknowledge and agree that (i) all Convenience Fee Transactions will be submitted by Submitter to 
Paymentech under the tenns of the Agreement between Submitter, Paymentech and Member (the ''Submitter Agreement"), (ii) 
all Paymentech processing fees, interchange and assessment fees, or other fees that may apply associated with the Convenience 
Fee Transaction shall be paid by Submitter, (iii) all Chargebacks, Chargeback fees, funds ll'anSfer fees, returns and similar 
charges related to Convenience Fee Transactions shall be paid by Submitter, and (iv) settlement funding for Convenience Fee 
transactions will be paid directly to a bank account designated by Submitter. 

4. Transactions; Card Information. 
(a) By accepting Cards from your Customers, you acknowledge and understand the importance of protecting Transactions and 

Card Information and complying with the Payment Brand Rules, Security Standards, and applicable law. You also 
acknowledges the heightened risk associated with access to Transactions and Card Information., and, to the extent you do have 
access to Transactions and Card Infonnation., you must establish policies and procedures to protect such information in 
conformity with the Payment Brand Rules, Security Standards, and applicable law, including the storage and disclosure of such 
infonnation. You shall exercise reasonable care to prevent use or disclosure of Transactions, Card Information, other than to 
(a) your agents and contractors for purpose of assisting you in completing a Transaction; (b) to the applicable Payment Brand; 
or (c) as specifically required by law. You are permitced by the Payment Brand Rules to store only certain Transaction data 
and Card Information (currently limited to the Customer's name, Card account number, and expiration date) and are prohibited 
from storing additional Transaction data and Card Information, including, without limitation, any security code data, such as 
CVV2, CVC2, and PIN data, and any magnetic stripe track data. You shall store all media containing Transactions and Card 
Information in an unreadable fonnat wherever it is stored and in an area limiaed to selected personnel on a "need to know" 
basis only. Prior to discarding any material containing Transactions or Card Information, you must render all Card ac~;ount 
numbers unreadable. If at any time you determine or suspect that Transactions or Card lnformotion.have been compromised, 
you must notify Paymentech immediately and assist in providing notification to such panies as may be required by Jaw or 
Payment Brand Rules, or as Paymentech otherwise reasonably deems necessary. You funher agree to provide Paymentcch, 
upon its request, with such tests, scans, and assessments of your compliance with the Payment Brand Rules and Security 
Standards as may from time to time be required by the Payment Brands. 

(b) You acknowledge that your failure to comply with the Payment Brand Rules, including the Security Standards, or the 
compromise of any Transaction or Card Information, may result in assessments, fines and/or penalties by the Payment Brands. 
In the event Paymentech or Member incurs any damage, liability, fee, fine, assessment or penalty ("Loss") as a result of your 
breach or violation of the Payment Brand Rules or Security Standards, you shall reimburse Paymentech and Member, as 
applicable, immediately for all such Losses. Furthermore, if any Payment Brand requires a forensic examination of you or any 
of your agents, business partners, contractors, or subcontractors due to a Data Compromise Event, you agree to cooperate with 
such forensic examination until it is completed, including, without limitation, the engagement of an examiner acceptable to the 
relevant Payment Brand. Notwithstanding the foregoing, the Payment Brands may directly, or demand that Paymentech, 
engage an examiner on your behalf in order to expedite the investigation of the Data Compromise Event 

s. Definitions. 
(a) "Card'' is an account, or evidence of an account, authorized and established between a Customer and a Payment Brand, or 

representatives or members of a Payment Brand that you accept from Customers as payment for a good or service. Cards 
include, but are not limited to, credit and debit cards, stored value cards, loyalty cards, electronic gift cards, authorized accowtt 
or access numbers, paper certificates and credit accowtts. 

(b) "Card Information" is information related to a Customer or the Customer's Card, that is obtained by you or Gov-Pay from the 
Customer's Card, or from the Customer in connection with his or her use of a Card (for example a security code, a PIN number, 
or the customer's zip code when provided as part of on address verification system). Without limiting the foregoing, such 
infonnation may include a the Card account number and expiration date, the Customer's name or date of binh, PIN data, 
security code data (such as CVV2 and CVC2) and any data read, scanned, imprinted, or otherwise obtained from the Card, 
whether printed thereon, or magnetically, electronically or otherwise stored thereon. 

(c) "CI1argeback" is a reversal of a Transaction you previously presented to Paymentech pursuant to Payment Brand Rules. 
(d) "Convenier1ce Fee Transaction" is a Transaction representing a charge to a Customer's Card for the convenience of using the 

payment channel offered by Merchant through Submitter. 
(e) "C11stomer" is the person or entity to whom a Card is issued or who is otherwise authorized to use a Card and who initiates a 

payment with you. 
(f) "Data Compromise Even(' means an occurrence that results, or could result, directly or indirectly, in the unauthorized access 

to or disclosure ofTransactions and/or Card Information. 
(g) "Member' is JPMorgan Chase Bank, N.A. or other entity providing sponsorship to Paymentech as required by all applicable 

Payment Brands. Your acceptance of Payment Brand products is extended by the Member. 

INTERN,\1 PAYMENIE£11 UsE 
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(h) "Payment Bnmd" is any payment method provider whose payment method is accepted by you from your Customers and which 
is accepted by Paymentech for processing, including, but not limited to, Visa. Inc., MasterCard International, Inc., Discover 
Financial Services, LLC and other credit and debit card providers, debit network providers, gift card and other stored value and 
loyalty program providers. Payment Brand also includes the Payment Card Industry Security Standards Council. 

(i) "Payment Brand Rules" are the standards, bylaws, rules, and regulations, as they exist from time to time, of the Payment 
Brands. 

(j) "Paymenteclr", "we", "our", and "us" is Paymentech, LLC, a Delaware limited liability company, having its principal office at 
14221 Dallas Parkway, Dallas, Texas 75254. 

(k) "Refund" means any refund or credit issued for any reason. including, without limitation, for a return of merchandise or 
cancellation of services, and any adjustment of 11 TranSIIction. 

(I) "Security Standards" are all rules, regulations, standards or guidelines adopted or required by the Payment Brands or the 
P11yment Card Industry Security Standards Council relating to privacy, data security and the safeguarding, disclosure and 
handling of Card Information, including but not limited to the Payment Card Industry Data Security Standards ("PCI DSS"), 
Visa's Cardholder Information Security Program ("CISP"), Discover's Information Security & Compliance Program, 
American Express's Data Security Operating Policy, MasterCard's Site Data Protection Program ("SDPj, Visa's Payment 
Application Best Practices ("PABP"), the Payment Card Industry's Payment Application Data Security Standard ("PA DSS"), 
MasterCard's POS Tenninal Security program and the Payment Card Industry PIN Entry Device Standard, in each case as 
they may be amended from time to time. 

(m)"Transat:tion" is a transaction conducted between a Customer and you utilizing a Card in which consideration is exchanged 
between the Customer and you, either directly or through Submitter. Transaction also means the written or electronic record of 
a Transaction, including, without limitation, an authorization code or settlement record, which is submitted to Paymentech. 

(n) "Transaction Receipt' means an electronic or paper record of n Transaction generated upon completion of a sale or Refund, a 
copy of which is presented to the Customer. 

By signing below you acknowledge your receipt ofthese Payment Processing Instructions and Guidelines and agreement to comply 
therewith. 

Agreed and Accepted by: 

y, Name, Titlc:(Prinl or Type} 

6b~"~<+-c~ Q"l ae51f> 
Date: 

!NI!j!!NAI PAThJJiNTEC!! UsE 
Merchant Name: Hunt Coumy 

Agreed and Accepted by: 

PAYMENTECH, LLC for itself and on behalf of 
JPMORGAN CHASE BANK. N.A. 

B: 

Print Name: 

Title· 

Date: 

Address; 4 Northeastern Boulevard. Salem. NH 03079 
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14221 Dallas hrk\wy. D:dlas, Tc:lUIS 75254 • 4 Nonheastem Blvd, Snlem, NH 03079-1952 
Sales Phone (603) 896-8324 • Soles Fax (603) 896-8701 

www.dmsepaymcntcch.com 

2507 Lee Street 

OINDIVIDUAL/SOLE PROPRIETOR 0PARTNERSHIP OcoRPORAnoN 

OLLc• •IF u.c. TAXED AS: ODISREGARDED ENmv OcORPORAliON 0PARTNERSHIP 

I!]GOVERNMENT AGENCY WEBSITE URL: WWW .hUntCOUnty .net 

WHAT MERCHANDISE DO YOU SEU OR SERVICES DO YOU PROVIDE? Court ftllng 

1YPE OF OWNERSHIP: 

liJ PUBLIC CORPORATION STOCK EXCHANGE TICKER SYMBOL 

0 PRIVATE 0 NON PRom 0 SUBSIDIARY OF PUBUC COMPANY 

STATE OF FORMATION Texas 

Z ABOVE THAT HAS 1Im APPUCANT, 
ENllTY.fPAAEIIIT COMPANY THAT ULllMAmY HAVE 10K OR GREATER OWNERSHIP IN THE APPUCANT ON THE ADDmONAl 

Pi!t;C I ofl 



IS llfERE ANYONE NOT USTED ABOV! WHO HAS TH£ AUTHORITY TO MAKE FINANOALDECISIONS OR CONTROL COMPANY POUtv ON BEHALF OF YOUR BUSINESS? 

0 YES OWNER ADDENDUM REQUIRED (SALES II!PRESENTA11VE WILL PROVIDE) ~ NO 

' II UJHORIZED ADMINISTRATOR FOR ACCOUNT BOARDING AND IMPLEMENTATION! · - , ' - . -
'-~~---=.-· --·--::~-:------......,-->·-·-:--:--·::----- ,.--_;- --- ---.-----:------------------·.··: 
" • " - .,. • ~ • • _. r " " - • • • ' " --·-a----a __ ,.. . .....___________________ ---
AUllfORIZEDADMINISTRATOR FOR PURPOSES OF ACCOUNT BOARDING AND IMPLEMENTAllON MEANS AN OWNER, PARTNER; OFFICER, EMPLOYEE OR OTHER AGENT 
OF THE MERCHANT THAT HAS BEEN APPOINTED BY AN EXECUTIVE OF MERCHANT AND WHO IS DULY AUTHORIZED TO PROVIDE INFORMAllON AND EXECU'IE 
DOCUMENTAnON ON 8£HALF OF AND RELATED TO MERCHANT IN ORDER TD FACILITATE THE IN111AL SEr UP OF MERCHANTS'S ACCOUNT WITH CHASE PAYMENTECH. 
PER CHASE PAYMENTECH POUCY, AUTHORIZED ADMINISTRATORS ARE NOT PERMITTED TO MODIFY THE MERCHANTS ACCOUNT WITH CHASE PAYMENTECH AFTER 
COMPLEnON OF THE INinAL SET UP OF MERCHANTS'S ACCOUNT. SUCH CHANGES MUST BE MADE,. BY AN EXECUllvt OR FINANOALCONTACT, AS APPUCABLEAND AS 
llfOSE ARE DEFINED BY MERCHANT. 

IF NOT AVAilABLE 

•Note: Each Merchant 1s required to submit a W9 with this application, regardless If Paymentech wHI be utilizing the Submitter's 
TIN for IRS reporting purposes. 
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CHASE Om 
IP~JU1tn~n-1l·iba~~il 
SUBMITTER MERCHANT 

PAYMENT PROCESSING INSTRUCTIONS AND GUIDELINES 

Paymentech, LLC ("Paymentech"), for itself and on behalf of JPMorgan Chase Bank. N.A. ("Member"), is very excited about the 
opportunity to join Tyler Technologies, In~. (referred to herein as ''Submitter") in providing you with state-of-the-art payment 
processing services. When your Customers pay you throusfl Submitter, you may be the recipient of a Card funded payment The 
organizations that operate these Card systems (such as Visa and MasterCard; collectively, the "Payment Brands") require that you (i) 
enter into a direct contractual relationship with an entity that is a member of the Payment Brand and (ii) agree to comply with all 
applicable Payment Brand Rules and Security Standards as they pertain to Transactions you submit through Submitter. You are also 
required to fill out an application with Paymentech. The application provides Paymentech with information about you, your Card 
acceptance history and practices, and your business. 

By executing this document, you are fulfilling the Payment Brand Rule of entering into a direct contractual relationship with a member, 
and you agree to comply with all applicable Payment Brand Rules and Security Standards, as they pertain to Transactions you submit 
for processing through Submitter. We understand and acknowledge that you have contracted with Submitter to obtain Card processing 
services on your behalf and that Submitter may have agreed to be responsible for your obligations to us for such Transactions and as 
set forth in these guidelines. 

I. Card Acceptance Polieies and Prohibitions. 

You must: 
(a) notifY Paymentech (on the Application or otherwise) of all of your Card acceptance methods (e.g. card-present, card-not

present, recurring transactions, etc.); 
(b) accept all categories of Visa and MasterCard Cards, unless you have notified Paymentech of your election to accept one of the 

following .. limited acceptance" options: 
i. Visa and MasterCard cons11mer credit (but 11ot debil) ct~rds and Visa and MasterCard commercial credit ond debit cards 

only, or 
ii. Visa and MasterCard debit cards only; 

(c) honor all foreign bank-issued Visa or MasterCard Cards; 
(d) publicly display appropriate signage to indicate all Cards accepted by you, including any limited acceptance categories; 
(e) examine each Card (credit, debit, etc.) presented at the point of sale to ensure the Card is valid, has not expired and that the 

Customer's signature on the Transaction Receipt corresponds to the authorized signature on the back of the Card; 
(0 in situations where the Card is not physically presented to you at the point of sale (e.g. on-line, mail order, telephone order, 

pre-authorized, or recurring transactions), have appropriate procedures in place to ensure that each Transaction is made only to 
the Customer, and 

(g) provide the Customer with a Transaction Receipt for each Transaction. All Transaction Receipts must conform to applicable 
law and Payment Brand Rules. 

Except to the extent permitted by law or tbe Payment Brand Rules, you must not: 
(h) engage in any practice that unfavorably discriminates against or provides unequal treatment of any Payment Brand relative to 

any other Payment Brand; 
(i) set a dollar amount above or below which you refuse to honor otherwise valid Cards; 
(j) issue a Refund in cash or a cash equivalent (e.g. checks) for any Transaction originally conducted using a Card; 
(k) request or use a Card account number for any purpose other than to process a payment for goods or services sold; or 
(I) add nny tax or surcharge to a Transaction; if any tax or surcharge amount is permitted, such amount shnll be included in the 

Trnnsaction amount and shall not be collected separately. 

You must lUW, 
(m) require a Customer to complete a postcard or similar device that includes Card Information in plain view when mailed; 
(n) require the Customer to pay the processing fees payable by you to Submitter or Paymentech; 
(o)split a single Transaction into two or more Transactions to avoid or circumvent authorization limits or monitoring programs; 
(p)submit any Transaction that you know or should know to be either fraudulent, illegal, damaging to the Payment Brand(s), not 

authorized by the Customer, or otherwise in violation of any provision or this Agreement, applicable law, or Payment Brand 
Rules; and 
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( q) accept Cards for the purchase of scrip. 

You represent, warrant, and covenant that. to the best of. your knowledge, eack Tran5action: 
(r) represents payment for or Refund of a bona fide sale or lease of the goods, se-rvices, or both, which you has the legal right to 

sell and which is provided by you in the ordinary course of your business; 
(s) is not submitted on behalf of a third party; 
(t) represents a current obligation of the Customer to you solely for the amount of the Transaction; 
(u) does not represent the collection of a dishonored check or the collection or refinancing of an existing debt; 
(v) represents goods that have been provided or shipped, or services that have actually been rendered, to the Customer; 
(w) is free from any material alteration not authorized by the Customer; 
(x) or the amount thereof, .is not subject to any dispute, setc;tff, or ~ounterdaim; and 
(y) if such Transaction represents a credit to a Customer's Card, is a Refund for a Transaction previously submitted to 

Paymentech; and · 

2. CIIARGEBACKS. You are Hable for all Chargebacks. Some of the most common reasons for Chargebacks include: 
(a) you fails to issue a Refund to a Customer after the Customer returns or does nQt receive goods or services; 
(b) you did not obtain an authorization/approval code; - ' 
(c) the Transaction was prepared incorrectly or fraudulently; 
{d) Paymentech did not receive your response to a Retrieval Request; 
(e) the Customer ·disputes the Transaction or the authenticity of the signature on the Transaction Receipt. or claims th8t the 

Transaction is subject to a set-off, defense,· or counterclaim; · 
(f) The Customer refuses to l11l1ke payment for a Transaction because, in the_ Customer's opinion, a claim or complaint has not 

been resolved or has been resolved in lin unsatisfactory manner; and ' 
(g) The Customer disputes making the Transaction and the Card was not physically presented at the time of the Transaction. In 

this case you acknowledge that if yoil do not have an electronic -record or physical imprint of the. Card, the Payment Brand 
Rules may not 11llow you to challenge the Chargeback. · 

J.Settlement and Funding. 
·(a) Paymentech will submit your Transactions to the applicable Payment Brand. Promptly after Paymentech receives funds for 

your settled Transactions from the Payment Brands, Paymentech will provisionally fund the Settlement Account (as defined 
below). 

(b) You must designate at least one bank account for the deposit and settlement of funds and the debit of any fees and coSts 
associated with Paymentech's proceSsing of the Transactions (all such designated bank accounts shall be collectively referred 
to . herein as the "Settlement Account .. ). You authorize Paymentech to initiate electronic credit and debit entries . and 
adjustments to your Settlement Account in accordance with this Section 3. · Paymentech will not be liable for any delays in 
receipt of funds or errors in Settlement Account entries caused by third parties, including but not limited to delays or errors by 
the Payment Brands or"your bank. -

.(c) Unless otherwise agreed, the dollar amount payable to you for your Transactions will be equal to the amount submitted by you 
in connection with your sale Transactions minus the sum of all Refund Transactions, Chargebacks. and ali applicable charges; 

(d) If the proceeds payable to the Settlement Account do not represent sufficient credits, or the Settlement Account does not have a 
sufficient balance to pay amounts due from you under these guidelines, we may pursue one or more of the following options: 
(i) demand and receive immediate payment for such amounts; (ii) debit the Settlement Account for the amount of the negative 
balance; (iii) withhold settlement payments to the Settlement Account until all amounts are paid, (iv) delay presentation of 
·refunds until a payment is made to us of a sufficient amount to cover the negative balance; and ( v) pursue any remedies we may 
have at law or in equity. 

{e) Unless and until we receive wrinen instructions from you to the contrary, all amounts payable by Paymentech to you will be 
deposited in the Settlement Account deSignated and authorized by you, either within the application you submit to Paymentech 
or below. Designating this bank account for the purposes outlined above must not violate any of your organizational documents 
or any agreement to which you are a party. -

NameofBank: American National Bank 
M!Doi .... -W-IolanoyAoc.1PIIco1CIImi'III

ACCOunt Name:--------------

Bank Routing Number:--

Account Number: -----

Ref~~e: ____ ~-----------------
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(t) To the extent you or Submitter elect to assess a Convenience Fee for eligible Transactions, and unless otherwise agreed to in 
writing. you hereby acknowledge and agree that (i) all Convenience Fee Transactions will be submitted by Submitter to 
Paymentech under the terms of the Agreement between Submitter, Paymentech and Member (the "Submitter Agreement"), (ii) 
all Paymentech processing fees, interchange and assessment fees, or other fees that may apply associated with the Convenience 
Fee Transaction shall be paid by Submitter, (iii) all Chargebacks, Chargeback fees, funds transfer fees, returns and similar 
charges related to Convenience Fee Transactions shall be paid by Submitter, and (iv) settlement funding for Convenience Fee 
transactions will be paid directly to a bank account designated by Submitter. 

4. Transactions; Card Information. 
(a) By accepting Cards from your Customers, you acknowledge and understand the importance of protecting Transactions and 

Card lnfonnation and complying with the Payment Brand Rules, Security Standards, and applicable Jaw. You also 
acknowledges the heightened risk associated with access to Transactions and Card Information. and, to the extent you do have 
access to Transactions and Card lnfonnation. you must establish policies and procedures to protect such infonnation in 
confonnity with the Payment Brand Rules, Security Standards, and applicable Jaw, including the storage and disclosure of such 
information. You shall exercise reasonable care to prevent use or disclosure of Transactions, Card Information, other than to 
(a) your agents and contractors for purpose of assisting you in completing a Transaction; (b) to the applicable Payment Brand; 
or (c) as specifically required by law. You are permitted by the Payment Brand Rules to store only certain Transaction data 
and Card lnfonnation (cUJTently limited to the Customer's name, Card account number, and expiration date) and are prohibited 
from storing additional Transaction data and Card lnfonnation, including, without limitation, any security code data, such as 
CVV2, CVC2, and PIN data, and any magnetic stripe track data. You shall store all media containing Transactions and Card 
lnfonnation in an unreadable fonnat wherever it is stored and in an area limited to selected persoMel on a "need to know" 
basis only. Prior to discarding any material containing Transactions or Card Information, you must render all Card account 
numbers unreadable. If at any time you detennine or suspect that Transactions or Card lnformationshave been compromised, 
you must notify Paymentech immediately and assist in providing notification to such parties as may be required by Jaw or 
Payment Brand Rules, or as Paymentech otherwise reasonably deems necessary. You further agree to provide Paymcntech, 
upon its request. with such tests, scans, and assessments of your compliance with the Payment Brand Rules and Security 
Standards as may from time to time be required by the Payment Brands. 

(b) You acknowledge that your failure to comply with the Payment Brand Rules, including the Security Standards, or the 
compromise of any Transaction or Card lnfonnation, may result in assessments, fines and/or penalties by the Payment Brands. 
In the event Paymentecb or Member incurs any damage, liability, fee, fine, assessment or penalty ("Loss") as a result of your 
breach or violation of the Payment Brand Rules or Security Standards, you shall reimburse Paymentecb and Member, as 
applicable, immediately for all such Losses. Furthennore, if any Payment Brand requires a forensic examination of you or any 
of your agents, business partners, contractors, or subcontractors due to a Data Compromise Event, you agree to cooperate with 
such forensic examination until it is completed, including, without limitation. the engagement of an examiner acceptable to the 
relevant Payment Brand. Notwithstanding the foregoing. the Payment Brands may directly. or demand that Paymentech, 
engage an examiner on your behalf in order to expedite the investigation of the Data Compromise Event. 

5. Definitions. 
(a) "Card'' is an account. or evidence of an account. authorized and established between a Customer and a Payment Brand, or 

representatives or members of a Payment Brand that you accept from Customers as payment for a good or service. Cards 
include, but are not limited to, credit and debit cards, stored value cards, loyalty cards, electronic gift cards, authorized account 
or access numbers, paper certificates and credit accounts. 

(b) "Card Jnfomradon" is information related to a Customer or the Customer's Card, that is obtained by you or Gov-Pay from the 
Customer's Card, or from the Customer in connection with his or her use of a Card (for example a security code. a PIN number, 
or the customer's zip code when provided as part of an address verification system). Without limiting the foregoing, such 
information may include a the Card account number and expiration date, the Customer's name or date of birth, PIN data, 
security code data (such as CVV2 and CVC2) and any data read, scanned. imprinted, or otherwise obtained from the Card. 
whether printed thereon, or magnetiClllly, electronically or otherwise stored thereon. 

(c) "Chargeback" is a reversal of a Transaction you previously presented to Paymentech pursuant to Payment Brand Rules. 
(d) "Convenience Fee Transaction'' is a Transaction representing a charge to a Customer's Card for the convenience of using the 

payment channel offered by Merchant through Submitter. 
(e) "Customer' is the person or entity to whom a Card is issued or who is otherwise authorized to use a Card and who initiates a 

payment with you. 
(I) "Data Compromise Evenr means an occurrence that results, or could result, directly or indirectly, in the unauthorized access 

to or disclosure of Transactions and/or Card lnfonnation. 
(g) "Member' is JPMorgan Chase Bank, N.A. or other entity providing sponsorship to Paymentech as required by all applicable 

Payment Brands. Your acceptance of Payment Brand products is extended by the Member. 
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(h) "Payment Branrr is any payment method provider whose payment method is Kceptcd by you from your Customers and which 
is accepted by Paymentech for processing, including. but not limited to, Visa, Inc., MasterCard International, Inc., Discover 
Financial Services, LLC and other credit and debit card providers, debit network providers, gift card and other stored value and 
loyalty program providers. Payment Brand also includes the Payment Card Industry Security Standards Council. 

(i) "Payment Brand Rules" are the standards, bylaws, rules, and regulations, as they exist from time to time, of the Payment 
Brands. 

{j) "Paymentec/1", "1ve", "our", and "us" is Paymentech, LLC, a Delaware limited liability company, having its principal office at 
14221 Dallas Parkway, Dallas, Texas 75254. 

(k) "Refuntl' means any refund or credit issued for any reason, including, without limitation, for a return of merchandise or 
cancellation of services, and any adjustment of a Transaction. 

(I) "Security Standards" are all rules, regulations, standards or guidelines adopted or required by the Payment Brands or the 
Payment Card Industry Security Standards Council relating to privacy, data security and the safeguarding. disclosure and 
handling of Card Information, including but not limited to the Payment Card Industry Data Security Standards ("PCI DSS"), 
Visa's Cardholder lnfonnation Security Program ("CISP"), Discover's lnfonnntion Security & Compliance Program, 
American Express's Data Security Operating Policy, MasterCard's Site Data Protection Program ("SOP"), Visa's Payment 
Application Best Practices ("PABP"), the Payment Card Industry's Payment Application Data Security Standard ("PA DSS"), 
MasterCard's POS Terminal Security program and the Payment Card Industry PIN Entry Device Standard, in each case as 
they may be amended from time to time. 

(m)"TIYUtsaction" is a trnnsaction conducted between a Customer and you utilizing a Card in which consideration is exchanged 
between the Customer and you, either directly or through Submitter. Transaction also means the written or electronic record of 
a Transaction, including, without limitation, an authorization code or settlement record, which is submitted to Paymentech. 

(n) "Transaction Receipt' means an electronic or paper record of a Transaction generated upon completion of a sale or Refund, a 
copy of which is presented to the Customer. 

By signing below you acknowledge your receipt of these Payment Processing Instructions and Guidelines and agreement to comply 
therewith. 

Agreed and Ac:c:epted by: 

JtmRNr\1 PcWM!jNTEC!I !JSJ! 

Men:llllnl Nllllle: Hunt Counlj' 

Agreed and Ac:eepted by: 

PA YMENTECH, LLC for itself and on behalf of 
JPMOROAN CHASE BANK, KA. 

B: 

Print Name: 

Title: 

Date: 

Address: 4 Northeastern Boulevard, Salem. NH 03079 
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